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Letter of appreciation

| would like to confirm our complete satisfaction with the performances of the
TempTrak (Digitrak RF) HACCP TEMPERATURE MONITORING SYSTEM
which has been installed into all of our Chillers & Freezers throughout the
Intercontinental Hotel Abu Dhabi kitchens.

We are monitoring and recording all critical Temperature Data at intervals of 5
minutes which, in case of a deviation outside the set parameters, will inform
the responsible persons via e-mail/ message board alerts. This enables us to
take corrective actions before it becomes an issue. The alerts are then
cleared by the responsible persons with a corrective action input against it.

TempTrak ensures our food is stored at the correct temperatures to maintain

the highest standard of food safety within our kitchen operation and eliminates
the risk of human failures.

We thank Mr. Mirco Beutler and his team for their outstanding customer
support with their prompt and efficient service.

Yours sincerely,

Abu Dhabi — UAE
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