STARWOOD

09.07.2009

Letter of Appreciation

Dear Mr. Mirco Beutler

I write on behalf of our company to let you know that we are very much pleased with your
Temptrack temperature monitoring system and services. The quality and performance of your
product is outstanding and beyond the standards.

We hereby appreciate you and your crew for their professionalism and outstanding
customer support with their prompt and efficient services. | would like to express our total
satisfaction to this product, which is highly effective automated system of continual monitoring and
recording of temperatures in the Chillers/Freezers in ensuring the highest standards of food safety
within our kitchen operations and HACCP compliance as well. Operationally this product has
allowed us to save lot of time and paper consumption and underwrites our commitment to food

quality and safety.

| would recommend it to anyone looking for such products in the market. Once again our
hotel is very appreciative of the product and services provided by your company, and we look

forward to working with you in future.

Divakar Rao

Complex Hygiene Officer

Cc: Mr. Anston Xavier Fivaz
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